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DEPARTMENT OF PUBLIC SUCIAL SERVICES
ADMINISTRATIVE POLICIES AND PROCEDURES

Program policies and administrative policies are currently backed up via an electronic
storage system. Previously released versions of program and administrative policies

n n" nedc ° ‘lyand are available to supervisors and administrators for
historical and/or nce purposes as needed upon request. This information is
maintained centrally in order to ensure that only the most current policy information is
being accessed. By September 30, 2016, supervisors and administrators will be sent a
reminder of the availability of program and administrative policies for historical and/or
reference purposes.

DPSS is in discussion with Riverside County Information Technology (RCIT) regarding
additional technological solutions (i.e., Microsoft SharePoint) to improve organizing,
locating, searching, and accessing program and administrative policy and procedures
documents. A final determination of the appropriate solution is expected to be
completed by December 30, 2016, with implementation planning beginning January
2017.

The recommendation to use a CD or Flash Drive for backup accessibility is not feasible
for program or administrative policy due to the cost of maintaining and distributing up-to-
date versions, and becomes unnecessary with centralized intranet and cloud storage
technology.
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